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Software and Related Services

Implementation
Year 1 Data
License Maintenance # of Days Cost Conversion Module Total

Payroll & Human Resources Suite:

Personnel Actions $4,400 $792 4 $5,100 $10,292
CC - HR Analytics $1,300 $234 1 $1,275 $2,809
Benefits Administration $4,800 $864 3 $3,825 $9,489
| Payroll & H Resources Suite Subtotal: $10,500 $1,890 8 $10,200 $0 $22,590|
eSuite Application:

eBenefits Admin $15,000 $3,000 1 $1,275 _ Not Applicable $19,275
eSuite Application Subtotal: $15,000 $3,000 1 $1,275 $19,275|
Overall Subtotal: $25,500 $4,890 9 $11,475 $41,865
Discount Amount: $3,825 $0 $3,825
TOTAL INITIAL COST: $21,675 $4,890 9 $11,475 $0 $38,040

Service Qty Description Fee

Project Manager to assist Customer’s management in implementing the solution. This responsibility will
Project Planning Services for Add-On 1 include initial development of overall Implementation Plan with Customer’s management and the Customer $1,000
Liaison. A project review (kickoff) meeting at Customer’s location.

| TOTAL: s1,ooo‘

One Time
New World ERP Summary Fees Recurring
Total Software $21,675 $4,890
Total Services $12,475
Summary Total $34,150 $4,890
Contract Total (Excluding Estimated Travel Expenses) $39,040

Estimated Travel Expenses
Trips @ $2,000/each -Includes airfare, car rental, hotel 2 Trips $4,000
accommodations and per diem

The software, services, and hardware, as applicable, that are itemized above, are hereby added to your
existing Agreement with us. The software and hardware fees will be invoiced to you in full upon receipt of your
signed quote. The service fees will be billed to you as services are delivered and the travel expenses are due as
incurred. Associated maintenance and support fees will be invoiced on a pro rata basis beginning on the first
day of the month following Amendment Effective Date, and thereafter in a lump sum amount together with
Client’'s then-current maintenance and support fees for previously licensed software. The terms and conditions
of your Agreement will otherwise control.

Authorized Client Signatory:

Client Approval Date

Print Name Client PO#
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Footnotes
Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are responsible for determining
and remitting.

Travel and expenses are not included under 7ofal Services as they are billed at actual cost. A separate line item above " Estimated Travel Expenses’, shows Tyler's
estimate for travel and living expenses for the scope of this project. That estimate is based upon $2,000 per trip, which may include airfare, hotel, per diem, car rental, and
gas). All travel and living expenses will be billed on a weekly basis, but only as incurred.

Tyler supports SQL Server Reporting Services (SSRS) for server-based report generation and ad hoc reporting. SSRS utilizes a web services interface to support the

development of custom reporting applications. SSRS is included in the Express, Workgroup, Standard, and Enterprise editions of Microsoft SQL Server. Customers may
elect to use other third-party report generation tools including Crystal Reports however Tyler does not provide support for these tools and cannot guarantee compatibility.

Prices assumes that all software proposed is licensed.

Tyler recommends the use of at least a 128-bit SSL Security Certificate for any Internet Web Applications, such as the New World ERP eSuite and the New World ERP
myInspections applications if hosted by the Client. This certificate is required to encrypt the highly sensitive information as it travels across the public internet. There are
various vendors who sell SSL Certificates, with all ranges of prices.

Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the size and scope of your project. The actual amount of
services depends on such factors as your level of involvement in the project and the speed of knowledge transfer.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business Travel Policy.

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler on Client's behalf; and
(ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.
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